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TERMS AND CONDITIONS OF HIRE  

APPENDIX for the MUGA (June 2020) 

This Appendix is designed to maintain the MUGA to a high standard of quality, promote health and safety and stay 
within the law and ensure an enjoyable environment for all who use the ground. 

Breeches of this code will be treated seriously and persistent failure to observe these conditions may result in a club 
or individuals being barred from the ground. 

**This Appendix must be read in conjunction with the full Terms and Conditions of Hire**  

 

General Reminders 

 It is the responsibility of the Hirer to ensure that adequate first aid provision is provided for the duration of 

the booking. 

 The Hirer will be charged for the total time they are using the premises, to include set up and pack 

down/cool down time. 

 There is a short amount of time allocated between bookings to allow for changeover of equipment. Please 

ensure you have vacated the Hire Area by the end of your Hire Slot to enable a smooth transition for the 

next Hire. 

 Juniors under the age of 18 are not permitted to use the facilities unless under the supervision of an adult / 

coach (18 years or above). 

 The Hirer is responsible for everyone who is on the School’s premises for the activities they are organising, 

including spectators. 

 Please do not leave or store any of your equipment on site without prior permission. 

 Please ensure that all participants are familiar with the Emergency Evacuation Procedures. 

 The facilities may be closed without prior notice should they become unsafe or unusable. 

 NO PETS are allowed onto the premises at any time. 

 

Behaviour 

Guildford County School wishes to provide a pleasant and enjoyable environment for its customers whilst preserving 

good relations with its neighbours. 

 Do not use bad language. 

 Drunken or unruly behaviour will not be tolerated. 

 No alcohol is permitted on site without relevant license and permissions. 

 Use the bins provided around the School grounds or take your litter home with you. 

 Refrain from spitting anywhere on the premises. 

 Refrain from urinating anywhere in the grounds; use the facilities provided in the Sports Centre. 

 Any violent or abusive behaviour towards staff will not be tolerated. 

 Be mindful of our neighbours by leaving the premises in a quiet and orderly fashion, refraining from 

dropping litter and driving safely and considerately 
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Cancellation 

 Please see full Terms and Conditions of Hire for details of notice periods and cancellation details. 

 Please note that a School Lettings Representative may cancel a booking due to poor weather conditions, in 

this situation no charge will be made for the booking. The decision of the School is final. As much notice as 

possible will be given. 

 

Changing Rooms / Toilet Facilities 

A safe, secure and clean changing environment is of paramount importance to Guildford County School. Changing 

rooms and shower areas may be shared by clubs and may be used several times in any one day without the 

opportunity to service them fully. Client clubs are therefore required to cooperate in their use of these facilities, 

leaving them in a clean and tidy condition out of respect for others. 

 Please only use the toilet facilities indicated on your Booking Confirmation.  

 If you have requested changing facilities, these will also be confirmed on your Booking Confirmation.  

 In accordance with current child protection legislation, no one under 18 may be in a changing room or 

shower area being used by adults. 

 It is each club’s responsibility to ensure under 18s are appropriately supervised by suitably qualified 

personnel in these areas. 

 Be aware that we may have several Hirers on site using the School using the same toilet and changing 

facilities. 

 Glass is banned from the changing room and shower area. 

 Please clean training footwear and remove (where possible) before entering changing rooms. 

 Please do not wash boots either in the showers or in the sinks. 

 Any personal possessions left is done so against the advice of the School and entirely at the owners’ risk. 

 Please ensure that a member of your club checks that your members have left behind no personal 

possessions. 

 The School reserves the right to charge a cleaning fee to any Hirer who does not leave the facilities in a clean 

and tidy condition. 

 

Grounds 

Guildford County School aims to provide a high standard of playing surface for football, hockey, and netball training.  

 It is the responsibility of authorised Guildford County School staff to allocate pitches / playing areas. Any 

deviation to this pre-planned allocation can only be sanctioned by authorised Guildford County School staff. 

 NO shoes with full metal studs or blades should be worn at any time on MUGA. 

 No food or drinks (other than water bottles with a lid) should be taken onto the MUGA. 

 Please do not drop litter around the School. Either take it home or dispose of it in the receptacles provided. 

 Please use the toilet facilities indicated on your Booking Confirmation. 

 Please do not climb fences. 

 This facility is available for training only. NO friendly or competitive matches to be played on the MUGA by 

the Hirer. 
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Lights 

 Use and cost of floodlighting is detailed in your Booking Confirmation. 

 The MUGA lighting is automated; no Hirer is authorised to make any adjustments to the lighting controls.  

 If switched on, all flood lights will turn off 5 minutes after the end of the session so please ensure you have 

vacated the area promptly. 

 

Car Parks 

A car park is provided for the convenience of customers and visitors but is limited.  

 There is a speed limit of 5mph which must be observed on all occasions. 

 Cars are parked entirely at the owners’ risk. 

 Please park considerately, stay within the marked areas, do not block others. 

 Please observe no parking zones and cones. 

 Please note that the whole ground is secured after the close of business each night, vehicles left on the 

premises after lock-up can only be retrieved next morning. 
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