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Surcharges  
Travel companies often reserve the right to apply a surcharge for a trip after payment has been received (eg 
to cover increases in fuel costs, airport taxes, etc). The school reserves the right to pass any such costs on to 
parents in order that the trip remains financially viable. Similarly, the school reserves the right to review trip 
costs in the light of major exchange rate swings. Conversely, should a trip be completed at a lower than 
expected cost, the school may refund parents for any surplus in excess of £10 per head. 
 
Insurance  
Students and staff going on trips are automatically covered by the school’s insurance, and on residential trips 
additional insurance is often included through the travel company the school have booked with. Please 
contact the school directly if you would like details of our insurance cover. The school accepts no liability for 
students’ personal possessions whilst they are on a trip, but will support any claims covered by our insurance 
as appropriate. Should a claim need to be made against the insurance for any reason the parent shall be 
responsible for paying any excess that applies to the policy.  
 
Damage 
Students are expected to behave responsibly and treat their environment and facilities with respect and 
consideration for others, in line with the home-school agreement. The school reserves the right to charge 
parents for any non-accidental damage caused by students whilst on trips & visits. 
 
Cancellations  
Refunds for trips & visits will automatically be made should a trip or visit be cancelled by the school. If a 
parent chooses to withdraw a student from a trip or visit then any refund is awarded on a discretionary basis 
by the school, typically only if the place is filled by another student. Where a refund is awarded, this will be 
net of any third party costs associated with the change (eg airline charges for changes to named travellers) 
and an administration charge to cover bank charges and office costs in line with our Charging & Remission 
Policy. 
 
At the sole discretion of the Headteacher, a student who has applied for a planned activity and has been 
accepted may be barred from attending and a full refund given if his or her behaviour in the period prior to 
the activity is unacceptable. The school also reserves the right to bar a student from attending on medical 
grounds, and in these circumstances will issue a full refund. 
 
If a trip is cancelled due to genuinely unforeseeable reasons beyond the school’s control (including but not 
limited to: acts of God or a public enemy or terrorist, act of any military, civil or regulatory authority, change 
in any law or regulation, fire, flood, earthquake, storm or other like event, disruption or outage of 
communications, power or other utility, labour problem, unavailability of supplies, or any other cause, 
whether similar or dissimilar to any of the foregoing, a “Force Majeure” event), then the school will 
endeavour to recover costs relating to the trip, including by way of claims through the school’s insurers.  
While the school would usually hope to receive all monies back in the manner described, parents may wish 
to consider their own insurance arrangements if they are concerned about the risk of such an event. 
 
Oversubscribed Activities  
Many of the school’s activity have an upper limit on the number of students. Should the number of 
applicants exceed this limit, places shall be allocated by a fair means at the school’s discretion. 
 
Contact Telephone Numbers and Medical Information  
It is the responsibility of the parent to ensure that the school has received correct and current telephone 
contact and medical data which is relevant for trips & visits. 


